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Georgia Institute of Technology Atlanta, GA
Ph.D. in Digital Media 2020 - 2025
¢ Advisor: Dr. Richmond Wong

e Dissertation: The Manipulation of Free Speech: An Exploration ot How
Online Plattorms Engage ”Free Speech” to Silence Free Speech

Carnegie Mellon University Pittsburgh, PA
B.S. in Cognitive Science 2016 - 2020
Amazon Web Services | Researcher, A/ML Arlington, VA

Current role

® Conduct mixed-methods foundational research to design and develop
customer-centric LLM evaluation frameworks for various AWS products.

Amazon Web Services | Human Centered/UX Researcher Arlington, VA
Feb 2025 - Jul 2025

e Served as the dedicated researcher to the AWS Cloud international expansion team.

e Conducted process-oriented qualitative research and smaller-scale usability studies.

Amazon Web Services | UX Research Intern Arlington, VA
2022, 2023, 2024

® 2024 - Worked on the Commerce Platform to conduct generative qualitative research
in collaboration with AWS FinOps product teams.

® 2023 - Worked on the Commerce Platform Team to conduct usability research in
collaboration with AWS Billing product and service teams

e 2022 - Worked on the Government Transformation Team to conduct qualitative
research in collaboration with public sector clients.

Center for Democracy & Technology | Research Intern Washington D.C.
2021

® Conducted literature reviews and discourse analysis on projects relating to election
and gendered disinformation disseminated during the 2020 U.S. Presidential Election.

e Contributed to two reports published by the CDT. Links: Report 1 and Report 2.

Virtru | Product Research Intern Washington D.C.
2019

e Designed and executed usability studies and concept tests in collaboration with
Virtu’s UX and Data Analysis teams.

1. Pooja Casula and Richmond Y. Wong. ”I see it, I scroll past it.”: Exploring Perceptions
of Social Media Political Discourse Among Gen Z Young Adult Women In The U.S..
Proc. ACM Hum.-Comput. Interact. 9, 2, Article CSCW109 (April 2025), 29 pages.
https://doi.org/10.1145/3711007

2. Pooja Casula, Aditya Anupam, and Nassim Parvin. 2021. “We found no violation!”:
Twitter’s Violent Threats Policy and Toxicity in Online Discourse. In Proceedings of the
10th International Conference on Communities & Technologies - Wicked Problems in the
Age of Tech. ACM, 151-159. https://doi.org/10.1145/3461564.3461589

Research: Qualitative, Mixed Methods, Usability
Programming: Python, JavaScript


https://repository.gatech.edu/entities/publication/3f77b3e7-9449-4df6-a67c-4080fbc3a29a
https://repository.gatech.edu/entities/publication/3f77b3e7-9449-4df6-a67c-4080fbc3a29a
https://cdt.org/insights/cdt-and-kas-report-a-lie-can-travel-election-disinformation-in-the-united-states-brazil-and-france/
https://cdt.org/insights/an-unrepresentative-democracy-how-disinformation-and-online-abuse-hinder-women-of-color-political-candidates-in-the-united-states/
https://doi.org/10.1145/3711007
https://doi.org/10.1145/3461564.3461589
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