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Research interests

Education

Publications

Tech Policy, Ethics, Social Media, Content Moderation,
STS, Social Computing, HCI

Georgia Institute of Technology Atlanta, GA
PhD in Digital Media Aug 2020 - May 2025
Advisors: Dr. Richmond Wong & Dr. Anne Sullivan

Dissertation: The Manipulation of Free Speech: An Exploration of How Online

Platforms Engage "Free Speech” To Silence Free Speech

Carnegie Mellon University Pittsburgh, PA
BS in Cognitive Science Aug 2016 — May 2020

"I see it, I scroll pastit.”: Exploring Perceptions of Social Media Political
Discourse Among Gen Z Women

Pooja Casula, Richmond Y. Wong

In Proc. ACM Hum.-Comput. Interact. 9, 2, Article CSCW109 (May 2025), 29
pages. https://doi.org/10.1145/3711007

”We found no violation!”: Twitter’s Violent Threats Policy and Toxicity
in Online Discourse

Pooja Casula, Aditya Anupam, and Nassim Parvin

In Proceedings of the 10th International Conference on Communities&
Technologies - Wicked Problems in the Age of Tech (C&T ’21).

Association for Computing Machinery, New York, NY, USA, 151-159.
https://doi.org/10.1145/3461564.3461589

A Lie Can Travel: Election Disinformation in the United States, Brazil,
and France

William T. Adler, Dhanaraj Thakur

Contributing Authors: Pooja Casula, Lehman Montgomery, Elora Raas Fer-
nandes, Paulo José Olicier Moreira Lara, Rafaela Cavalcanti de Alcantara, Jean-
Baptiste Jeangene Vilmer

CDT Report Published by KAS

Rethinking Safe Mobility: The Case of Safetipin in India
Shubhangi Gupta, Sylvia Janicki, Pooja Casula, Nassim Parvin
In Proceedings of the 2022 International Conference on Information and Com-

munication Technologies and Development (ICTD ’22).


https://repository.gatech.edu/entities/publication/3f77b3e7-9449-4df6-a67c-4080fbc3a29a
https://repository.gatech.edu/entities/publication/3f77b3e7-9449-4df6-a67c-4080fbc3a29a
https://doi.org/10.1145/3711007
https://doi.org/10.1145/3711007
https://doi.org/10.1145/3461564.3461589
https://doi.org/10.1145/3461564.3461589
https://cdt.org/insights/cdt-and-kas-report-a-lie-can-travel-election-disinformation-in-the-united-states-brazil-and-france/
https://cdt.org/insights/cdt-and-kas-report-a-lie-can-travel-election-disinformation-in-the-united-states-brazil-and-france/
https://cdt.org/insights/cdt-and-kas-report-a-lie-can-travel-election-disinformation-in-the-united-states-brazil-and-france/
https://doi.org/10.1145/3572334.3572392

Research Experience

Association for Computing Machinery, New York, NY, USA, Article 20, 1-6.
ht‘tps://doi.org/lo.l 145/3572334.3572392

Mess and Making Matters in Feminist Teaching

Nassim Parvin, Rebecca Rouse, Diana Alvarez, Sanaz Haghani, Sharon Clark,
Nettrice R Gaskins, Anne Sullivan, Erin Mergil, Jessica Pelizari, Aditya Anu-
pam, Pooja Casula, Shubhangi Gupta

Catalyst: Feminism, Theory, Technoscience 8 (1), 1-45
https://catalystjournal.org/index.php/catalyst/article/view/37713

Applying Rhetorical Structure Theory to Student Essays for Providing
Automated Writing Feedback

Shiyan Jiang, Kexin Yang, Chandrakumari Suvarna, Pooja Casula, Mingtong
Zhang, and Carolyn Rosé.

In Proceedings of the Workshop on Discourse Relation Parsing and
Treebanking 2019, pages 163-168, Minneapolis, MN. Association for Compu-
tational Linguistics.

https://aclanthology.org/W19-2720/

A Lie Can Travel: Election Disinformation in the United States, Brazil,
and France

Mentors: Dhanaraj Thakur, William T. Adler

(Center for Democracy and Technology) Jun 2021 - Aug 2021
e Worked on CDT’s Research and Free Expression teams on a project focusing

on election disinformation.

An Unrepresentative Democracy: How Disinformation and Online
Abuse Hinder Women of Color Political Candidates in the United States
Mentors: Dhanaraj Thakur, DeVan Hankerson Madrigal

(Center for Democracy and Technology) Jun 2021 - Aug 2021
e Worked on CDT’s Research and Free Expression teams on a project focusing

on gendered disinformation.

Covid-19 Conspiracy Theories and Misinformation

Mentors: Amit Prasad, Nassim Parvin, Matthieu Bloch

(Georgia Tech) Jun 2021
e Mentored a group of 4 undergraduate students to analyze a corpus of Covid-
19 related misinformation tweets.

e Conducted a thematic analysis of the tweets to understand how strains of

misinformation split and morphed into other strains.

Decimal Point
Mentor: Bruce McLaren
(Carnegie Mellon University) Jun 2018 — May 2020


https://catalystjournal.org/index.php/catalyst/article/view/37713
https://aclanthology.org/W19-2720/
https://aclanthology.org/W19-2720/

Industry Experience

Teaching Experience

e Re-designing and re-implementing educational materials to help middle
school students understand math concepts.
e Analyzing student performance data on an educational game in order to pro-

vide insight into design decisions to promote various learning strategies.

Amazon Web Services (AWS) Arlington, VA
Researcher, AI/ML Jul 2025 - present
Human Centered / UX Researcher Feb 2025 - Jul 2025
UX Research Intern Summer 2022, Summer 2023, Summer 2024

e Current Role - Worked on the AI/ML research team in AWS Analytics &
Research to conduct foundational research on LLM evaluation frameworks.

e [Feb - Jul 2025] - Worked on the international expansion team in Commerce
Platform to conduct process-oriented, internationally scoped research engage-
ments in collaboration with AWS Compliance teams.

© 2024 - Worked on the Commerce Platform, specifically the Analytics, Insights
and Optimizations (AIO) team to conduct qualitative

research in collaboration with AWS FinOps product teams.

® 2023 - Worked on the Commerce Platform Team to conduct qualitative
research in collaboration with AWS product and service teams.

® 2022 - Worked on the Government Transformation Team to conduct
qualitative research in collaboration with public sector clients.

Virtru Washington D.C.
Product Research Intern Summer 2019
e Designed and executed qualitative user research studies in collaboration with
the Virtru UX and Data Analysis teams.

Kavayah Solutions Inc. Princeton, NJ
Software Developer Intern Summer 2017
e Developed a node]S module to analyze music trends from various music
streaming services to develop a top 10 list for tracks and albums for a mobile
app called WILT.

e Implemented and connected MongoDB, Pymongo and Mongoose databases
to work with different nodeJS and Python modules.

Graduate TA, Principles of Interaction Design Spring 2024
Georgia Tech
Graduate TA, Discovery & Invention Fall 2023, Fall 2024
Georgia Tech
TA, Interaction Design Studio 2 Spring 2020

Carnegie Mellon University



TA, Cognitive Psychology Fall 2018, Fall 2019
Carnegie Mellon University

Skills Mixed-Methods & Qualitative Research

Programming

Proficient in: Python, Javascript



